Fulton County Hosgltals

Based on Survey of Patients’ Hospital Experiences (

AHPS)

Provider Number Hospital Name Address 1

110078 EMORY UNIVERSITY HOSPITAL 550 PEACHTREE ST NE
MIDTOWN

110079 GRADY MEMORIAL HOSPITAL 80 JESSE HILL, JR DRIVE SE

110082 SAINT JOSEPH'S HOSPITAL OF 5665 PEACHTREE
ATLANTA, INC DUNWOODY ROAD

110083 PIEDMONT HOSPITAL 1968 PEACHTREE RD NW

110115 ATLANTA MEDICAL CENTER 303 PARKWAY DR NE

110161 NORTHSIDE HOSPITAL 1000 JOHNSON FERRY

ROAD, NE

110198 NORTH FULTON REGIONAL 3000 HOSPITAL BOULEVARD
HOSPITAL

110219 SOUTH FULTON MEDICAL CENTER 1170 CLEVELAND AVENUE
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Fulton County Hos itals

Based on Survey of Patients’ Hospltal Experiences ( CAHPS)

ATLANTA

ATLANTA GA
ATLANTA GA
ATLANTA GA
ATLANTA GA
ATLANTA GA
ROSWELL GA
EAST POINT GA
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Fulton County Hosgltals

Based on Survey of Patients’ Hospital Experiences (

AHPS)

ZIP Code County Name Phone Number
30308 FULTON 4046864411
30303 FULTON 4045894252
30342 FULTON 6788435720
30309 FULTON 4046055000
30312 FULTON 4042654000
30342 FULTON 4048518000
30076 FULTON 7707512500
30344 FULTON 4043053550
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Fulton County Hosgltals

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

Percent of patients who reported that their nurses "Sometimes" or

"Never" communicated well.
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Fulton County Hospcltals

Based on Survey of Patients’ Hospital Experiences (

AHPS)

Percent of patients who reported that their nurses "Usually” communicated well.
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Fulton County Hospcltals

Based on Survey of Patients’ Hospital Experiences (

AHPS)

Percent of patients who reported that their nurses "Always" communicated well.
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Fulton County Hospcltals

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

Percent of patients who reported that their doctors "Sometimes" or "Never"

communicated well.
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Fulton County Hosgltals

Based on Survey of Patients’ Hospital Experiences (

AHPS)

Percent of patients who reported that their doctors "Usually" communicated well.
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Fulton County Hospcltals

Based on Survey of Patients’ Hospital Experiences (

AHPS)

Percent of patients who reported that their doctors "Always" communicated well.
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Fulton County Hosgltals

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

Percent of patients who reported that they "Sometimes" or "Never" received help as

soon as they wanted.
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Fulton County Hospcltals

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

Percent of patients who reported that they "Usually" received help as soon as they

wanted.
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Fulton County Hospcltals

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

Percent of patients who reported that they "Always" received help as soon as they

wanted.

61%

ey 44%
- ] o
] 66%
R 59%
- ] o
- ] o
] 56%

Page 12 of 34 12/13/2011



Fulton County Hosgltals

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

Percent of patients who reported that their pain was "Sometimes" or "Never" well

controlled.
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Fulton County Hospcltals

Based on Survey of Patients’ Hospital Experiences (

AHPS)

Percent of patients who reported that their pain was "Usually" well controlled.
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Fulton County Hospcltals

Based on Survey of Patients’ Hospital Experiences (

AHPS)

Percent of patients who reported that their pain was "Always" well controlled.
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Fulton County Hospcltals

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

Percent of patients who reported that staff "Sometimes" or "Never" explained about

medicines before giving it to them.
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Fulton County Hospcltals

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

Percent of patients who reported that staff "Usually" explained about medicines

before giving it to them.
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Fulton County Hospcltals

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

Percent of patients who reported that staff "Always" explained about medicines

before giving it to them.
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Fulton County Hosgltals

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

Percent of patients who reported that their room and bathroom were "Sometimes" or

"Never" clean.
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Fulton County Hospcltals

Based on Survey of Patients’ Hospital Experiences (

AHPS)

Percent of patients who reported that their room and bathroom were "Usually" clean.
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Fulton County Hospcltals

Based on Survey of Patients’ Hospital Experiences (

AHPS)

Percent of patients who reported that their room and bathroom were "Always" clean.
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Fulton County Hosgltals

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

Percent of patients who reported that the area around their room was "Sometimes"

or "Never" quiet at night.
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Fulton County Hospcltals

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

Percent of patients who reported that the area around their room was "Usually" quiet

at night.
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Fulton County Hospcltals

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

Percent of patients who reported that the area around their room was "Always" quiet

at night.

64%

57%
54%

61%
64%
62%

54%

65%

Page 24 of 34 12/13/2011



Fulton County Hospcltals

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

Percent of patients who reported that YES,they were given information about what to

do during their recovery at home.
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Fulton County Hospcltals

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

Percent of patients who reported that they were not given information about what to

do during their recovery at home.
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Fulton County Hosgltals

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

Percent of patients who gave their hospital a rating of 6 or lower on a scale from 0

(lowest) to 10 (highest).
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Fulton County Hospcltals

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

Percent of patients who gave their hospital a rating of 7 or 8 on a scale from 0

(lowest) to 10 (highest).

19%

26%
21%

16%
24%
18%

26%

30%

Page 28 of 34 12/13/2011



Fulton County Hospcltals

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

Percent of patients who gave their hospital a rating of 9 or 10 on a scale from 0

(lowest) to 10 (highest).
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Fulton County Hosgltals

Based on Survey of Patients’ Hospital Experiences (

AHPS)

Percent of patients who reported NO,they would not recommend the hospital.
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Fulton County Hospcltals

Based on Survey of Patients’ Hospital Experiences (

AHPS)

Percent of patients who reported YES,they would probably recommend the hospital.
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Fulton County Hospcltals

Based on Survey of Patients’ Hospital Experiences (

AHPS)

Percent of patients who reported YES,they would definitely recommend the hospital.
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Fulton County Hospcltals

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

Number of Completed Surveys
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Fulton County Hosgltals

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

Survey Response Rate Percent Hospital Footnote
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